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1. T dwrdéerg g map. 10 Tov édpbpov 101 tov v. 4172/2013 (A, 167)

2. T dwtdEerg Tov dpBpov 1 tov 8. 189/2009 (A, 221) kar Tov apHpov 4 Tov m.0.
85/2012 (A, 141), 6mwg 1oy0eL.

3. To m.d/ypa 213/1992 (A, 102) «Opyaviopog g 'evikng I'pappateiog Kowvovikov
Acpaiicemvy

4. To v’ apBu. 86/2012 (A, 141) w.d/ypua «Awpioudg Yrovpyadv, Avorinpotodv
Ymovpyov kot Y pumovpydvy»

5. Tig yvopeg tov owelwv acearotikov opyavicumv (IKA — ETAM, OAEE, OT'A,
ETAA)

6. Tig datdEerg Touv apBpov 90 tov Kmwodka Nopobesiog yioa v KvBépvnon kot ta
KuPepvntikd dpyava (Kodtkomomtikod m.0. 63/2005, A 98), kat to yeyovog 0T, amd TV
andeactn avt) dev mpokaAieitar damavn oe Papog Tov Kpatikov IIpoimoroyicuov,
ovte o€ Papog TV mpovmoroyicpuav tov IKA — ETAM, OAEE, OT'A kot ETAA :

ANIOPAXIZOYME

A. Awpipoon ¢ IMpaéng BePaimong O¢emg oto Kévipo Eionmpalng
AcgaheTik®v Opeirav (KEAO)

1. Ot aocpoarmotkol opyavicpol SwpPipalovv v Ilpd&n BePaiwong Ogetng mov
exoioovv oto KEAO, gvtog unvog amd ) cvvtadn tg.

2. H dswpifaon tov Ilpdiewv amd tovg aceaiictikods opyavicpods oto KEAO
YIVETOL QUTOUOTOTOMNUEVA, LEGM UNYOVOYPUPIKNG EPOPLOYTNSG.

3. Ou [Ipdéeg dwaPipdlovtar pepovopéva e TPoypaTikd xpovo HEGM NAEKTPOVIKNG
vanpeciog (web service), 1M yivetoaw oOpadOTOINGCY] TOLG KOl  OTOCTEAAOVTOL
CLYKEVTPOTIKA HEGM NAEKTPOVIKOD apyEiov.

4. Ot 1evikég TPOdWYPAPES TNG MNAEKTPOVIKNG 0mooToAnS Kabopilovior amd
AevBvvon ITinpogopikic tov KEAO ce cuvepyacia pe tig approdiec Atevbovoelc tawv
ACQOACTIK®OV opyavicp®mv Kot tnv HAIKA.

5. Zro KEAO dwpialovion ta otoreio mov mepihapPdaver n Ipdaén BePaimong
Openc.

6. O Ilpdceig BePaimong Ogeing tagivopovvtor ové ac@OAMGTIKO OpYaVIGHO Kot
avd Katnyopia, avaroyo e T0 100G TNG OPEIMNG. e KAOE AGPUMOTIKO OPYAVIGUO KoL
o€ k@0e katnyopio divetal S1KPLTO YOUPAKTNPIGTIKO.

7. Kotd v moparaf g [pdéng BePaimong Opeiing yivetoan Eleyyog mAnpdtntog,
opBotMTag Kot cuvémelag otolxeiwv and to TAnpopoplokd cvotnua tov KEAO. e
mePInTOON oL T oTotKElR OV £rovv dPifactel eivar eAlm) N AavBacuéva, Oote
vo pnv etvor dvvarny 1 TOLTOMOINGTN TOL OQEAETN, EVNUEPDOVETOL GPEGO O
AoQOAICTIKOG opyavicuds, kot N [Ipaén Bepaimong Oeethng tifeton o ekkpepdTNTOL
LEYPL TNV OTOGTOAT TOV OVAYKOI®V GTOLEIDV OO TOVG AGPAAIGTIKOVG OPYAVIGLOVG.

B. Eyypagn O¢eimig oto Ewdwé Hiektpoviké Mntp®o Ecédwv tov Kévrpov
Eionpatng Acparotik®@v Opeiidv (KEAO)

1.Metd v oAoKAp®oT TV EAEYX®V amtd TO TANPOPOPLaKo cvotnua Tov KEAO «at
mv maparafn g Hpaing BePainong Opeiing, anodidetal, pe niektpovikd tpono,
povadtkog apBuog KEAO.

H onddoon tov povadikod appovd KEAO yiveronr pe oeploxd Ttpomo ové
NUEPOAOYLOKO ETOG.



AAA: BA=XA-O7N

2. Katd v npotn epappoyn, ot [Ipdéeic Befaimong Opeiing mov dwufifalovrar amd
TOVG ACPAAICTIKOVG opyavicpovs oto KEAO, kot v Tig omoieg €xel cuvroybel 1
ekd00el ypPNUATIKOS KATAAOYOS Atd TOVG AGPAAGTIKOVS OPYOVIGHOVG, OV Ba Adfouvv
povadtké apfpo KEAO.

O ap1Budg PePainong mov £xovv AdPel 6TOV ACEAMSTIKO Opyavicpd Bewpeitar olovel
povadtkog apBpoc KEAO.

Ov Ilpd&erg BePaimong Oeeing mov dwfipdlovior amd TOvg AGPAAMGTIKOVS
opyaviopovg oto KEAO, kot ywo T1g omoieg 0ev €xel ovvtayBel 1 ekdobel ypnuatikdg
KATAAOYOG amd TOVG AGPAAGTIKOVS 0pYaVIGHOVS Aapfdvouy povadikd aptipd KEAO.
Q¢ nmuepounvion Evapéng mapaypaens TOV OPEIM®Y OTIS OVOTEP® TEPIMTMOELS
Aoppdvetar - muepounvie mwov mpoPAémeton amd T oweleg OatdEelg TV
OCPOAIGTIK®V OPYOVICUMV.

3. Me v anddoon povadikov apBpod KEAO oy [1pdén BePaimong Opeiing, avt
kaBiotator VOUHOS ekTeAeoTOC TiTAOC, KO £yypdpeTon nAektpovikd oto Eidikd
Hlektpoviké Mntpdo Ecodwv tov KEAO.

To KEAO emdivkel v elompoaén TG OQEM)C, VD TO TOGO TOL EIGTPATTETOL
anoteLel £6000 TOV OIKEIMV ACPUAMOTIKOV OPYOVIGLDV.

Toavtoypova evmuepovetar to HAextpovikd Mnrpoo Ogeilet®dv o610 0moio
KOTOXWOWPOVVTOL TOL GTOLYEID TOV OPEIAETT KO TNG OPEIANG. LTOVS OQELETES aodidETOL
ApBuoc Mntpaoov Operétn KEAO, kot o optBudg untpm®ov 1oV 0QEAET] GTOV
OACQOALGTIKO OPYOUVIGUO KATOXWPEITOL MG GTOLYEI0 GTO AOYOUPLOGUO TOV OQEIAETN TTOV
mpeitar 1o Hiektpovikd Mntpmo Ogeiretdv tou KEAO.

4. Metd mv eyypaen oto Ewdwd Hlektpovikdé Mnipmwo Ecoddwv, mader wdbe
appoddmra giompadng, pvOong M Aung HETPOV aVaYKOGTIKNG elompaéng tomv
ACQUALGTIKMV OPYUVIGU®V Y10, TIG 0QELES Tov defifdotnkav 6to KEAO.

5. Zto KEAO dwpipalerar dueca kdbe [pd&En BePaiwong Opedng mov cuvtdceceTon
a0 TOVG OCPUALGTIKOVG OPYOVIGLOVS, OVEEAPTNTOS TOGOV, EPOGOV APOPE OQEIAETN
Yl TOV 0moio vapyel oeeM] oe ekkpepdtTa | oe pvBuon oto KEAO, n omoia
aQOPA TOV AGPAMGTIKO 0pYaVIGHO oL cuvtdocel T [Ipdén BePaiowong Opeiinic.

6. H dwdwkacio, 0nwc meprypdeeton oto mapodv Kepdioto, oAokAnpodveTor eviog d00
(2) gpydopmv nuepav and ) dwPifacn g [Ipdéng BePaiwong Opeting amd tovg
acPOAIGTIKOVG opyovicpovg oto KEAO.

I'. Awoympropdg Oeethav og dpueca ko pn ewonpadipes — Evnuépmon Opeliétn —
Eionpaln Oeeiing

1. Metd v eyypaen g [Ipdéng BePaimong Oepeng oto Ewwd Hiektpovikd
Mntpdo Ecodwv tov KEAO, ot operég dwympilovior amd to TANPOPOPLOKO
ovotnua tov KEAO o dpeca siompdipeg ko pn, Bdoet kprtnpiwv wov kabopilovion
amo v AevBvvorn Avaivong kot A&oloynong Kiwvotvvov tov KEAO.

2. Ovvmpeoieg tov KEAO divouv mpotepatdtnta 6TIG 0PELEC TOV YopakTnpilovral
CULLPMOVO, LLE TO OVOTEP® O AUECH EICTPAEILES, KOl TPOXWOPOVV GTNV EVIUEPMGT| TOV
OPELET Y1 TNV VIapén TG 0PEIANG, evTOg Tpobeopiog mévte (5) epydoiumy NUEPOV.
3. O ogeétng evnuepavetar amd T vanpecieg tov KEAO ywo to ohvoro g
OPEIMNG TOL L Evay 1] TEPLGGOTEPOVS OO TOVG TAPUKAT® TPOTOVG:

1) Méow Aepavikov ké€vipov (call center).

1) Méow unvopatog Kivnmg tnAepaviog (sms).

ii1) Méo® pnvopatog nAektpovikol tayvopopeiov (email).
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iv) Méow tov dSadiktvakod mnAektpovikod Aoyaplacpod tov KEAO, xotomv
TGTOMOINOTG.

V) Méow ypantig £100m0INoNG TOV ATOGTEALETOL GTNV EXAYYEALOTIKY TOVL dleEvBuvo
N o1t d1evHBvvon kaToKiag Tov.

Me T1g Topamdve €00TOMGELS, 0 OPENETNG KaAeital va eEopAnoetl 1} va puBuicet To
GUVOAO TNG OQEIANG TOV dueca, gvidg mpobeopiog déka (10) epydoiumv nuepmv and
™ MY TS €100moiNoNG, HE TV LIEVOOIIGT OTL GE TEPITTMOON UN GLUUOPPMCTG TOV
Ba axolovOncel 1 AMMyn PETPOV avOYKAOTIKNG elomtpaéng coppmva pe tov Kaodwa
Elonpa&ng Anpociov Ecodowv (KEAE — N.A. 356/1974).

4. O operétng pmopet vor eE0PANGEL TO GUVOAO 1 UEPOS TNG OPEIANG TOVL (KEPAAOLO
Kot TVXOV TPocavéncels), N va vrayel oe kabeotdg pHOBUIONS 0PELDY, COUP®VA LE
TIC woyvovces kébe popd dwatdEels, epdcov veiotatal dvvatdtnto pYOoNS Yo To
€100¢ NG 0PEIATG.

Mepucn £6pANGCTM NG 0QEIANG YOPIS VITaywYN o€ KaBeoTOS pOOLOTG 0eV AVACTEALEL
™ Sdkacio AYNg LETPOV OVaYKOGTIKNG EloTtpagng.

H opeil avanpocappoletal 6to tpéyov ac@diiotpo kot petd v £kdoon g [pdéng
Befaioong Ogeting kot v anddoon povadikod aptpod KEAO, yuo tig mepntdoelg
oL TPOoPAETETOL 0TS TIG SLUTAEELS TOV OIKEIWMV AGPAMGTIKOV OPYOVIGUADV.

Ye mepintoon VmapEng OQEM®V 0 TEPIGGOTEPOVG TOV €VOG  OCPOAGTIKOVG
OPYOVIGLOVG, 1 €E0QANCT N N PUBUIGN 0PELDY YiveTol vl AGEAMOTIKO OpYOVIGUO.
O opeléng £xet ™ dvvaTdTNTa Vo EE0PANGEL 1] VO pLOUIGEL TO GUVOAO TV OPEIADY
TOV TTPOG TOVG ACPAAITTIKOVG OPYOVIGLOVG, 1] Vo EMAEEEL va eE0pANceL 1] va puBuicet
T0 GUVOAO TV OPEIADV TOL TPOG EVOV OCPOAIGTIKO OPYOVIGUO, OQVOVIONS GE
EKKPEUATNTO TIG OPEILEC TPOG TOLG AOTOVS AGPAAGTIKOVG OPYOVIGHOVC.

Apudodto vanpecia yioo TV LOYOY TOL OEEAETN G KOOEGTMG pubuiong ival M
neprpepetokn vampecia tov KEAO oty omola Bpioketon n £dpa 1 m wovun Kotowkio
TOU OQEAETN, YL TO GUVOAO TMOV OQEMOV ova TNV EMKPATEIL TPOS TOVG
ACQOAICTIKOVG Opyaviopovg mov evidaccovtal oto KEAO kot agopobv tov id10
0@eAéTn. O1 aveTépm VINPEGIES EAEYXOVV TO SIKOLOAOYNTIKG TOV ATOLTOVVTOL Y10 THV
VIAYOYN 0€ KOOEGTOG pOOoNG Ko KGO0V TIG GYETIKESG ATOPAGELS.

H e£6¢pAnom g opelng 1| o€ mepintmon pvOuong 1 kata oA tng d0oMg YiveTal 6TIG
neprpepetokég vampeoieg tov KEAO 1 otic mepipepetokés vmmpeoieg tov IKA —
ETAM 1 o¢ Tpamelucd [opopata pe xpéwon Aoyopacuov pécm AIAX.

5. Ot ewonpagelc tov KEAO amotundvovtar nAektpovikd ota Aoyiotikd Biiia Tov
KEAO péoo g avintuéng Olena®v e T0 VTOGVCTNIO, OIKOVOUIKNG dtoyelptong
TOL TANPOPOPLaKOD GuoTHaTog Tov LITooTnpilel To KEAO.

A. ATrootol] Atopikig Elwdomoinong otov opeliétn

e MEPIMTOON OV 0 OPENETNG Oev avTamokplfel evtdg g ¢ ave mpobeouiog oéka
EPYACIUOV MUEPDV, KOl €viOg punvog amd v eyypoen ¢ I[lpdéng Befaiwong
Openg oto Edikd Hiektpovikdé Mntpmo Ecoddwv tov KEAO, amoctélietal otov
operétn Atopkn Ewdomoinon.

Ymv Atoukr| Ewdomoinon avaypdeovtal avaivTtikd To 100G KOl TO TOGO TNG OQEIANG
avéd TIpaén BePaiowong O@eldfg, avampocOpPUOCUEVO  OTI TEPUTTMOCEL, TOL
npoPAémeTon omd TIG SWTAEES TOV OWKEIMV OCEOAICTIKOV OPYOVICU®V, HE TO
avaAoyovvta Tpdcheta €AY, TPocavENcels 1 AALeG TUXOV EMPapHVGELS, OTMG QVTA
&xovv dtoupopemBel v nuepounvia éxdoong e Atoukng Eidoroinonc.
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Ytov ogelétn olvetarl amokAelotikn mpobeopia gikoot (20) epydoiumv nuepodv and
™V nuepounvia maparafng e Atopkng Ewvomoinong, mpoxeipévon va e£opAncet 1
va pLOUIGEL TNV OPEIAT] TOV.

H Atopum Ewdomoinon amoctéAdeton €ite £yypaQmg £ite NAEKTPOVIKAL.

H éyypagn edomoinon omootéAleTOl pPE CLGTNUEV EMGTOAN 1 €mOIdETOL e
vrdAinAio tov KEAO 1 d1kaoTikd empueAnt.

H niextpovikr| edomoinomn kotvomoteitor cOpemva pe T1g datdéelg tov v.3979/2011
(®EK 138, A’), 1 obupovo pe TIG OW0TAEES OV €KAGTOTE 1oYXVOLV YO TNV
NAEKTPOVIKT] KOWOTOINGY. ZTNV TEPIMTMOOT 0T ©¢ Mpepounvio. woporapng g
Atopkng Ewdomoinong Oewpeitar m nuepounvie miektpovikng mpoécPacng tov
operétn oty gpapuoyn «Hiektpovikny Evnuépoon Opetretdv» tov OIIE — IKA, 1
omoio Kataywpeitor NAEKTPOVIKA Ko pmopel va amoTunwbel £yypaowg.

Atopukn Edomoinomn omocsTéAAETOL KOl GTIG TEPMTMGELS OPEMDV TOV glyov vioyOel
o€ kabeotwg pvOong oto KEAO, kot ekmintovv avtig.

E. Ayn pétpov avaykaoTikig eiompaing

Metd ™ Aén g mpobecpiog tov gikoot (20) nuepdv mov tiBeton otnv Atopukn
Ewomoinon kot epocov o opetlétng dev e£opAncel i puOuicel v OQEIAT TOv, T
[Teprpeperaxd Tunuata tov KEAO, mpofaivouv otn ANym UHETPOV aVAYKOGTIKNG
elompaéng, ooppwva pe tov Koodwa Eionpaing Anunociov Ecdédwv (KEAE — N.A.
356/1974).

Ta pérpa avaykaotikng eiompaéng mov  Aapfdavovior dtopopomorohvior  ovd
Katnyopio oQeAETN, Kou mpocoopilovtar amd T AevBhvoelg Avdivong kot
A&wroynong Kwdovov ot Avaykaotik®ov Métpov Eiompagng kot Nopukng
YmoompiEng tov KEAO.

Ye ewdwég katnyopieg opeletdv tov IKA — ETAM dvvatal, €K10¢ TV 0vOTEP®
HETPOV OVOYKAOTIKNG &lompaing, va avaotéAdetal n dvvatdotnrta vrofoAing AIIA
HEG® 01001KTHOL KT’ €@approyn Tov dpbpov 17 tov v.3846/2010 (PEK 66, A")

Ye MEPIMTOON MOV Y10 TOV 1010 OQEINETT), VILAPYOLY TEPIGCOTEPES TNG MIOC OPEINES
TPOG £vav 1| TEPIGCOTEPOVS AGPAAGTIKOVS OPYAVIGLOVG, KATH TN OdpKeELR TG AYNG
HETPOV avayKooTIKNG glompadng, aviikeipevo dekdiknong amd 1o KEAO amotelel o
GLVOMKO OGO TNG OPEIANG TPOG TOVG AGPAAGTIKOVS OPYUVIGHOVC.

Koatd ) ddikacio Ayng pETpwv avoykaoTikng eionpaéng ivol duvati n vraywyn
TOV 0QENETN GE KOBESTMG pOBUIOTG.

1. Evnquépoon Acpohotik@®v Opyoviopov — Xopnynon Ac@oMoTiKIG
Evnuepotnrog 1 [Iictomomtikov Ogenc.

1. X 6Aa ta otddw ™G dwdwaciog glompalng kol ANYNG HETPOV AVAYKOGTIKYG
ektéheong oto KEAO, svnuepovetar to HAextpovikd Mnipdo O@eilet®v mOL
mpeitar 610 KEAO, kaBdg Kot 01 01kei0l 0GPAAMGTIKOL OpYOVIGHOL.

Mo mv evuépmon TV acEaMGTIKGOV opyavicpdv, 1 AtevBvvon [TAnpogopikng tov
KEAO o¢ ovvepyaoio pe t1g appodieg AtevbBiveelc Towv ac@oAIGTIKOV OPYUVICU®V N
v HAIKA, avortocoetl Kot AEITOVpYEl GYETIKN UNXAVOYPOOIKY EQAPLOYY|, €1TE LE
XPNON MNAEKTPOVIK®OV vmnpecidv (web services) &ite pe ypnomn  SOIKTLOKNG
EPAPLOYNG OE TIGTOTOUUEVOLS XPNOTES VITOAANAOVS TOV AGPAUAGTIKMV OPYUVIGLDV.
2. H ac@oMoTikn evnuepOTNTA 1] TO MIGTOTOUTIKO OQEIMC GE TEPIMTOCT VITAYMYNG
oe poBuion opelldv, yopnyeitor amd TIC CPUOSIEG VINPEGIEG TOV AGPAMCTIKMOV



AAA: BA=XA-O7N

opyavicpav. T'a 1 yopnynon tovV avotépm® Ol LANPECIES TOV OACPOAMCTIKOV
OPYOVIGLAOV TPOyHaToTolovy éAeyyo oto HAektpovikdé Mntpdo O@ellet®v GYeTIKA
pe v vmoapén openg mov xel dwPifactel oto KEAO. Xe nepintwon mov vrapyet
ot0 KEAO ogeily oe exkkpepdmta, aveCdptto tov acPoMoTIKO 0pyovicud Tov
aQOPA AT, OEV YOPNYEITAL ACPUAGTIKNY EVIUEPOTNTO 1] TIGTOTOUTIKO OPEIATNG.

Z. ITinpogopraxi) Yrodopn Yrootipiing tov KEAO

INa v minpopoplokn vmodouny tov KEAO oa&omoeitan 10 OAokAnpopévo
[TAnpoeoprakd Zvommpua (OIIX) tov IKA — ETAM, £to1 6mmwg avtd mpocapudletor
Yo TNV KAALYT] TOV EW0IKAOV avaykdv Kot omortnoemv tov KEAO.

H andépaon avt va onpoctevdel otmv Eenuepida tg KvPepvioewc.

O YIIOYPT'OX

IQANNHX BPOYTXHX

EXQOTEPIKH ATANOMH :
I'pageio k. Yrovpyod
I'pagsio k. I'ev. I'pappoatéia
I'pageio k. I'ev. A/viprog K.A.
I'pageio k. I'ev. Alvtprog O.Y.
‘Oleg o Alvoerg tng ITKA
Tpnpo Awdoikic Aceaiong
K.ILA.XZ. - 'Ipwa
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